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)XOO0 6HUYLFH +ROLGD\ /HW 0DQDJHPHQW 0XOWL 3ODWIRUP /LVWLQJV
*VSQ PMWXMRK GVIEXMSR XS PMRIR GLERKSWMMVFRF &SSOMRK GSQ :6&3 )\TIHME
IZIVIXLMRK W XEOIR GEVI SJ +SSKPI 7MPZIVHSSV 'SQJ] ;SVOIVW

S8VEHI7XE]W SYV S[R GYVEXIH FSSOMRKMWMXI
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IX[XU\ +RXVHNHHSLQJ ODLQWHQDQFH \QDPLF 3ULFLQJ
-QTIGGEFPI WXEV WXERHEVHW VIPMEF®MZI VIWTSRWMZI TVMGI STXMQMAEXMSR FEWIH SR‘

XVEHIW ERH TVSQTX MWWYI VIWSPYXMSR SGGYTERG] HIQERH ERH PSGEP IZIRXW
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7LPHO\ )ULHQGO\ *XHVW &RPPXQLFDWLRQ 6ZLIW 2ZQHU 3D\PHQWV -

*EWX VITPMIW ERH TIVWSREP XSYGLIW 8MQIP] VIQMXXERGI [MXL HIXEMPIH QSRXLP

IRWYVI KYIWXW JIIP ZEPYIH FVIEOHS[RW
o= (%)
SEE L NI
ORQWKO\ 2ZQHU 5HSRUWV E\WKH WK 2XU)HH  &RPPLVVLRQ )XOO

(IXEMPIH IEVRMRKW TIVJSVQERGI ODQDJHPHQW

MRWMKLXW QEMRXIRERGI PSKW ERH QEVBWERWTEVIRX TVYMGMRK [MXL RS LMH
SZIVZMI[W NYWX QIXMGYPSYW GEVI NGITXM

GSQQYRMGEXMSR ERH WXVSRK VIW






'H 8QGHUVWDQG :KDW 0DWWI

;MXL FEGOKVSYRHW MR MRZIWXQIRX WEPIVWRWBRH SVMEKNMS'RMUY IP]
VSYRHIH TIVWTIGXMZI XS TVSTIVX] TIVISVQERGILEXORX QIERW XS WIIO
VIXYVRW ERH XS [ERX XLIQ EGLMIZIH IXLMGBERREERH [M

1 [SVO FIWX [MXL S[RIVW [LS GLIVMWL XLIMV TN BERMMTIGX E LMKL
WXERHEVH SJ WXI[EVHWLMT -J |SY VI PSSOMRKWEREKIRIE [| QMKLX RSX F
XLI VMKLX JMX &YX MJ |SY ZEPYI

'PIEV VIKYPEV GSQQYRMGEXMSR
LIXMGYPSYW TVIWIRXEXMSR

,ERHW SR EXXIRXMSR XS HIXEMP
6IWTIGX JSV |SYV WTEGI

« SRKSMRK STXMQM*"EXMSR ERH VIWYPXW

XLIR [I FIPMIZI ]SY PP JIIP VMKLX EX LSQI [MXL Y



-XVW ZDQWHG WR VD\ WKDQN \RX IRU RXU [IXSGDRRQWKDD UHIUHVKLQJ FKDQJH

IURP WKH SUHYLRXV PDQDJHPHQW DSSURDFK 2@

X

BNVO\SCMWIBULVHG E\ WKH $SULO

VWDWHPHQW 7KDQN \RX IRU JRLQJ WKH HWUBD WKQM SIIRBBIUW\ DQ 6% VXFFHVV
6DUDK 1HZEI JJLQ %HDEK +RXVH

X<RXAWH GRLQJ D VWHOODU MRE
W WRWDOO\ QRWLFHG DQG DSSUHMDMKLWHROGH WKDW FOHDU

<RXWH EHHQ IDE

OLOO\ -RAWV &RWWDJH $OQZLFN

$Q DPD]LQJ ERXWLTXH PDQDJHPHQW FRPSDQ\ WKDW WUXHO\ -FDWHYKH GRHYV JUH
ZKDW VKH VD\V VKH ZLOO GR DQG KDV GHOLYHUHG DQ HIFHOOHQ®RPPHALYLFH , KLIKO\ Ul
1LNNL WR DQ\ RWKHU KROLGD\ OHW RZQHUYV ORRNLQJ IRU D FRPSDQWMKDW FDUHV WR

WKHLU SURSHUW\
-RH 'DYLHV




1IQSVEFPI 7XEWFHSWLRQDO ODQDJHPHQW JODVVZLQJIVWI



6WD\ LQ FRQWURO ZLWK RXU 2ZQHU
3RUWDO
. 5SHDO WLPH DFFHVV WR \RXU
ERRNLQJ FDOHQGDU URRP
UDWHV DQG PRQWKO\ LQFRPH

1HHG D SHUVRQDO VWD\"
6LPSO\ EORFN RII \RXU GDWHV LQ
VHFRQGV



. )XOO VHUYLFH PDQDJHPHQW IURP OLVWLQJ WR OLQHQV

e [X[XU\ KRXVHNHHSLQJ WUDGHV

« \QDPLF SULFLQJ IRU PD[ UHYHQXH

« OXOWL SODWIRUP YLVLELOLW\

. 2/QHU SRUWDO ZLWK UHDO WLPH XSGDWHV
« ORQWKO\UHSRUWLQJ IDVW SD\PHQWV

o PDQDJHPHQW IHH QR KLGGHQ FRVWV






&DVH 6WXG\ -RHRWWDJIH $OQZLFN

JURP )RUIRWWHQ WR )XOO\ %RRNHG

-RHW &RWWDJH KDG HYHU\WKLQJ JRLQJ IRU LWIBFSLFNRMHIMHUUDFH LQ WKH KHDUW RILGQOGAIIFRIUDXERYRI

FKDUDFWHU DQG D ORFDWLRQ MXVW D WMRIHWAODXIMMIR-OOUJGRPRZQ VTXDUH %XW ZKHQ VRBHFRAGHUNV BV8E FRWW|
ZDV LQ WURXEOH

$IWHU PRQWKYV Rl QHJOHFW XQGHU D SUHYLRXRPSQRIHRHPWDG IDOOHQ VKDUSO\ GRZQ WKH UDQNLQJV RQ DG
SODWIRUPV \WWOBEFHLYHG D VLQJOH ERRNLQJ LQ RYHU VWWUHB\PRRBEMFRPH QHIJDWLYH FDOHQGDU PDQDJH

LQFRQVLVWHQW DQG JXHVWV ZHUH FOHIMY@HGHRUGNBFIRIHUY WKH FRWWDJH KDGREHRRAMUMPRDGIHUR
LQFRPH

'KHQ *ODVVZLQJ 6WD\V WRRN RYHU ZH EHIDQ@Q/DWEBLMWKQG UHVHW

. 5HZURWH WKH OLVWLQJ GHVFULSWLRQV \RWR/KDERYMBEKDURY ZDU

. ,PSOHPHQWHG G\QDPLF SULFLQJ WR VWD\ FRPSHRMQELYH \HD

+ %URXJIKW LQ RXU WUXVWHG KRXVHNHHSLQJ DOYEFPBWRMHDOQFHTXDOLW\ DQG FRQVLVWHQF\
. IDXQFKHG DFURVV $LUEQE %RRNLQJ FRP DQG 959 ED@WKQGDU V\QF

. 'HOLYHUHG D VWDU JXHVW H[SHULHQFH IERRMCH ILUVW

/KH UHVXOW"

"RHW &RWWDJH ZHQW IURP LQYLVLEOH WR IXEIIDEQREXSHUKRYW *XHVW DY RKWDMEXY UHFHLYHG JORZLQJ UH
DQG HDUQHG PRUH LQ LWV ILUVW PRQWKVQDBGKDOQRWEH SUHYLRXV VHYHQ PRQWKYV RRPEIYHTERZKEHFHLYH
UHJXODU WUDQVSDUHQW LQFRPH UHSRUWORZQGFRRHIMORIRSHUW LV LQ H[SHUW KDQGV







